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EXECUTIVE SUMMARY
I. This report presents the key findings from research into the needs of local
residents in Grahame Park, Barnet.
II. The research was undertaken by a team of 7 local residents who were trained by
Barnet & Southgate College in Community Research. The project was managed
by Paul Bragman Community & Economic Regeneration Consultants Ltd.
III. The aim of the research was to recruit and train local residents as community
researchers and support them to undertake community consultation in Grahame
Park to identify resident priorities.
IV. The research centred on a short interview with local residents who were
interviewed in the street or door knocked by a team of community researchers.
There were also focus groups that centred on key themes that emerged from an
analysis of the initial interview. This analysis was used to develop a process of
prioritisation to identify the key issues facing local residents in Grahame Park and
recommendations for Grahame Park Strategy Group (GPS), a multi-agency
partnership so they can effectively support local residents in the future.
V. For the research of Grahame Park residents, 402 interviews were completed, 38
people participated in: 1 workshop with partner agencies, 2 focus groups with
residents and 1 focus group with young people. The focus groups and workshop
were facilitated by the community researchers.
VI. Interview discussions were organised around;





What residents like about Grahame Park
What would make Grahame Park an better place to live.
Improvement residents would like to see
Community safety concerns and money worries.

VII. Key Research findings from the interviews were;







The best things about living in Grahame Park are:
o Local amenities
o Local community and support
o Transport
58% (225) feel quite safe and very safe in the day, while 15% (58) feel unsafe
and very unsafe.
26% (99) of residents feel quite safe and very safe after dark while 52% (192)
feel unsafe and very unsafe.
39% (143) believe community safety has got better or a little better while 26%
(99) feel it has worse.
When asked what would make Grahame Park a better place in the future, the
biggest response from residents was
o Improve the area and public spaces (166 responses), this was followed
by
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o Addressing crime and security (154 responses) and
o Youth facilities and activities (89 responses).
When asked about improvements needed for Grahame Park:
o Jobs and training was the biggest response (166 responses), this was
followed by
o Addressing anti-social behaviour (160 responses) and
o Involving residents in decisions about the regeneration of the area (154
responses).
When asked about the most important activities that are needed for Grahame
Park:
o Social events that bring people together was highlighted as really
important by most people (58%) followed by
o Activities for 13-19 year olds and facilities for 5-12 year olds.

VIII. Focus Group discussions were organised around:
 How Anti-social Behaviour/employment & training etc… affect residents
 People’s awareness of the different organisations that provide community
services in Grahame Park?
 What would help to address the key issues in Grahame Park
 What can agencies do?
 What can residents do
IX. Key issues facing Grahame Park residents include;












Jobs & training
Feeling unsafe after dark.
Concerns about money
Information about what is going on
Community facilities
Public spaces and communal areas
Activities for young people
A voice for local residents
Childcare support
Support for parents
Mental health
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1.

INTRODUCTION

1.1

Overview

Community Research

1.1.1 Grahame Park community will change substantially over the next 10 to
15 years with the delivery of housing, employment, leisure and
community facilities.
1.1.2 Colindale will see over 10,000 new homes which will change the profile
of Grahame Park, providing opportunities for retail, commercial and
community facilities.
1.2

Introduction

1.2.1 This report was commissioned by Genesis Housing Association on
behalf of Graham Park Strategy Group (GPS), a multi-agency steering
group in Grahame Park that coordinates community and economic
development activity in the neighbourhood.
1.2.2 This report will research the needs of Grahame Park residents.It
presents the findings drawn from extensive research of
resident’s needs.
1.2.3 It will highlight a number of issues facing Grahame Park
residents are around:
 Jobs & training
 Anti-social behavior
 Youth facilities and activities
 Communication and Information about what is going on in the
neighbourhood, support that is available and the
Regeneration.
 Resident and youth engagement;
 A voice for local residents – more engagement and involving
residents in decision making
 Childcare;
 Support for parents
 Mental health
 Unused play areas
 Public spaces
 Community assets – maximizing the use of facilities e.g. Orion
School, sports/play equipment on open spaces, basketball.
 Communal areas
1.2.4 The findings and recommendations will be used to inform the
Grahame Park Strategy Group Action Plan for Grahame Park
from 2015.
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Approach

1.3.1 The research process was carried out during September-December
2014 by a team of community researchers supported by Paul Bragman,
1.3.2 The objective of the research was to
(a)
(b)

(c)

(d)

1.3.3

2.

Recruit and train local residents as community
researchers.
Support the community researchers undertake
community consultation in Grahame Park to
identify resident priorities.
Write a report summarising the consultation
findings, comparing the findings to the last
consultation exercise in 2012.
Develop a model for resident community
researchers that could be developed beyond this
piece of work, potentially utilising the opportunities
that will arise through the wider regeneration of
Colindale.

The resulting material was collated and analysed and will
inform the direction and focus of Grahame Park Community &
Economic Development Strategy over the next two years.
RESEARCH METHODOLOGY

2.1

Overall Approach

2.1.1

The approach to the research was to recruit community researchers.
Drawing on the experiences of local residents, training and paying them to
conduct the research.

2.2

Detailed Methodology

2.2.1

The methodology is set out below.

I.

Recruiting Grahame Park residents as Community Researchers


A flyer was developed and distributed extensively across Grahame Park
inviting residents to apply for the job of Community Researcher by
submitting a CV and covering letter.
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A stall was held at the annual Grahame Park Fun Day and interested
residents signed up.
There were follow up calls with all interested residents
There was also a CV support session to assist residents who were
interested in applying for the role but didn’t have a CV.
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Training the residents as Community Researchers
 Following successful interviews with residents who applied, Barnet
Southgate College delivered a 5 day accredited training course in
community research for 8 residents.
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Resident Consultation
 Following the training the community researchers conducted doorstep
interviews and street interviews with residents through a simple survey.
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Partners workshop


1 workshop was planned and facilitated by the community researchers for
partner organisations who are based in Grahame Park or provide services
in the neighbourhood.



The purpose of the workshop was:
o To share the interim findings from Grahame Park community
research.
o To understand from partners local needs in Grahame Park and if
these have changed over the last 2 years.

V.

Resident Focus Group



2 Focus Groups were facilitated by community researchers for local
residents.
The purpose of the focus groups was:
o To discuss the findings from the community research
o To understand residents issues and challenges
o To understand what organisations and residents can do to address
local needs
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Youth Focus Group
 1 focus group was facilitated by community researchers for young
people.
 The purpose of the focus group was:
o To discuss the findings from the community research
o To understand young people’s issues and challenges
o To understand what organisations and young people can do to
address local needs
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3. FINDINGS FROM THE DOOR KNOCKING

3.1

This section highlights the key considerations arising from the analysis
of the material from the door knocking. (Full details of all the responses
are included in the Appendices).

3.2

The results of the consultation were statistically analysed and the
emerging themes were used to inform the focus group discussions.

3.3

Summary of key findings from the Door Knocking and Telephone
Interviews


402 interviews with local residents were completed on the doorstep and in and
around the neighbourhood.

Who responded to the questionnaire












38% (150) respondents have lived in Grahame Park for more than 10 years while
24% (96) of respondents have lived in Grahame Park for 5-10 years).
25% (92) respondents are aged 35-44years, while 24% (90) of respondents are
aged 25- 34 years.
29% (91) of respondents are African, while 32% (103) are White.
61% (229) of respondents are female, while 39% (147) are male.
89% (315) of respondents do not have a disability, while 11% (40) do have a
disability.
23% (7) of respondents with a disability have physical co-ordination disabilities,
while 20% (6) have mental health or limited mobility.
54% (180) of respondents are Christian, while 27% (88) are Muslim.
55% (204) of respondents speak English as their first language, while 45% (170)
do not.
40% (125) of respondents are working while 60% (185) are not working.
55% (58) are in part time work while 42% (44), are in full time work.
37% (14) receive JSA, while 31% (12) receive ESA.

How residents find out what is going on




43% (188) of respondents highlighted that they find out from
friends/relatives/neighbours what is going on in Grahame Park, while 36% (156)
find out from newsletters.
78% (302) of respondents highlighted that they find it very easy or easy to access
services in Grahame Park, while 7% find it difficult or very difficult.

How safe residents feel
 When asked how safe they feel, the responses from residents highlighted that
58% (225) of residents feel quite safe and very safe in the day, while 15% (58)
feel unsafe and very unsafe. After dark 26% (99) of residents feel quite safe and
very safe while 52% (192) feel unsafe and very unsafe.
 When asked if community safety has got better or worse over the last three years,
39% (143) believe it has got better or a little better while 26% (99) feel it has
worse.
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Residents concerns about money


When asked about their concerns with money 45% of residents who responded
(165 respondents) are either really concerned or concerned about money while
22% (83 respondents) are not concerned.

What residents like about Grahame Park


When asked about the best things about living in Grahame Park:
o Local amenities received the most responses (247 respondents), followed by
o Local community and support (142 respondents) and
o Transport (124 responses).
o This is consistent with the 2012 research and hasn’t changed

What would make Grahame Park a better place


When asked what would make Grahame Park a better place, the biggest response
from residents was
o Improve the area and public spaces (166 responses), this was followed by
o Addressing crime and security (154 responses) and
o Youth facilities and activities (89 responses).
o This shows a change from 2012 where crime and security was highlighted the
biggest change needed to make Grahame Park a better place followed by
youth facilities and improving the area and public spaces.

Improvements for Grahame Park


When asked about improvements for Grahame Park:
o Jobs and training was the biggest response (166 responses), this was
followed by
o Addressing anti-social behaviour (160 responses) and
o Involving residents in decisions about the regeneration of the area (154
responses).
o This shows a slight change from 2012 where improving provision or low cost/
free activities was the biggest response followed by jobs and training of local
people and involving residents in decisions about the neighbourhood.

Most Important Activities
 When asked about the most important activities for Grahame Park:
o Social events that bring people together was highlighted as really
important by most people (58%) followed by
o Activities for 13-19 year olds and facilities for 5-12 year olds.
o This is slightly different with 2012 where 13-19 year olds was detailed as
the most important followed by employment initiatives and social events
that bring people together.
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Best things about living in Grahame Park

3.4.1 When asked about the best things about living in Grahame Park
the responses from residents highlighted that they like the local
amenities most (247 respondents), followed by the local
community and support (142 respondents) and transport (124
responses). This is consistent with the 2012 research and
hasn’t changed.
Graph A. The Best Things About Living in Grahame Park (2014)

3.5
3.5.1

Concerns about money
When asked about their concerns with money the response
from residents highlights 45% (165 respondents) are either
really concerned or concerned about money while 22% (83
respondents) are not concerned.
Graph B. Residents Concerns About Money (2014)
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What would make Grahame Park a better place

3.6.1 When asked what would make Grahame Park a better place, the
biggest response from residents was to improve the area and public
spaces (166 responses), this was followed by addressing crime and
security (154 responses) and youth facilities and activities (89
responses). This shows a change from 2012 where crime and security
was highlighted the biggest change needed to make Grahame Park a
better place followed by youth facilities and improving the area and
public spaces.
Graph C. What Would Make Grahame Park a Better Place (2014)

3.7

What would improve Grahame Park

3.7.1 When asked about improvements for Grahame Park, jobs and
training was the biggest response (166 responses), this was
followed by addressing anti-social behaviour (160 responses)
and involving residents in decisions about the regeneration of
the area (154 responses). This shows a slight change from
2012 where improving provision or low cost/ free activities was
the biggest response followed by jobs and training of local
people and involving residents in decisions about the
neighbourhood.

16

Grahame Park

Community Research

Graph D. What Would Improve Grahame Park (2014)

3.8

Most important activities in Grahame Park

3.8.1 When asked about the most important activities for Grahame
Park, social events that bring people together was highlighted as
really important by most people (58%) followed by activities for
13-19 year olds and facilities for 5-12 year olds. This is slightly
different with 2012 where 13-19 year olds was detailed as the
most important followed by employment initiatives and social
events that bring people together.
Graph E. Most Important Activities for Grahame Park (2014)
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4. FINDINGS FROM THE FOCUS GROUP
4.1

Introduction

4.1.1 As part of the research of the needs of Grahame Park residents,
a total of 4 focus groups were organised with a total of 28
residents, and 10 local organisations participating.
4.1.2 This section highlights the key considerations arising from the
analysis of the material from the focus groups. (Full details of all
the responses are included in the Appendices).
4.1.3 The focus group discussions centred on key issues arising from
the initial door-knocking and street interviews. These centred
around;






How Anti-social Behaviour/employment & training etc… affect
residents
People’s awareness of the different organisations that provide
community services in Grahame Park?
What would help to address the key issues in Grahame Park
What can agencies do?
What can residents do

4.2

Issues for Grahame Park Residents

4.2.1

A key question the community research study set out to
address was what the local needs in Grahame Park are and if
these have changed over the last 2 years.

4.2.2 The results of the focus group discussions highlighted that there
is a strong and positive community spirit within the area.
However there are a number of key issues in Grahame Park,
these include:
 Unemployment;
 Childcare;
 Lack of resident and youth engagement;
 Crime-and security and anti-social behaviour.
 Communication and Information about what is going on in the
neighbourhood, support that is available, the Regeneration.
 A voice for local residents – more engagement and involving
residents in decision making.
 Support for parents
 Mental health
 Unused play areas
 Community assets – maximizing the use of facilities e.g. Orion
School, sports/play equipment on open spaces, basketball.
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Improve communal areas

There was a consensus Grahame Park would be a better place if the
above were addressed
4.2.3 When asked to prioritize their concerns:
I.

First Resident Focus Group prioritised concerns were:
Priority

II.

Jobs & Training

1

Youth Facilities

2

Anti-Social Behaviour

3

Involving residents in decision making

3

Improving the public area

4

Second Resident Focus Group prioritised concerns were:

Priority

III.

Anti-Social Behaviour

1

Improving the Public Area

2

Youth Facilities

3

Involving Residents in Decision Making

4

Jobs and Training

5

Young Peoples focus Group prioritised concerns were:

Priority
More houses and less flats as flats are
over-crowed

1

Basketball court

2

More shops

3

4.2.4 However, the focus group discussions also highlighted the local
amenities and transport links are things that residents like about
the area. The discussion showed that all residents including,
parents, children and young people could be supported more
through information and communication, particularly about the
regeneration of the area.
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4.2.5 When residents were asked to highlight organisations they know
about that provide community services
many residents
highlighted:










Wingfield Children's Centre
Library
Barnet Homes
Sangam
One Stop Shop
Community Police
Community Centre
Genesis Housing Association
Novo Centre

4.2.6 A key question that this community research set out to clarify
was what would help to address the issues in Grahame Park.
The results of the focus group discussions highlighted that there
are a range of ways that residents could assist them. These
include:












Empower parents to relate to their children.
Individual agencies could engage young people to get some
understanding about how they think.
Information should be made to parents about the services offered.
More regular 'Resident Meetings' to discuss problems.
More walk by security
Residents voice
Wardens should be covering more evenings than just days
Entry System Improvements
Facilities for youths, 11 years upwards
Organise more Resident Meetings through the post
Social media engagement!
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