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1. This Community and Economic Development Framework outlines how organisations working at Woodberry
Down will work together over the next two years to improve the local area.

Section 1

Summary

1

Section 2

Introduction

2
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Abbreviations

GHA

Genesis Housing Association

MHDT

Manor House Development Trust

TRA

Tenants and residents associations

WDCO

Woodberry Down Community Organisation

LBH

Hackney Council

ASB

Anti-social behaviour

ESOL

English for speakers of other languages

3. The approach to achieve this framework involved a combination of desk-based research, document/
policy review, listening, engaging and involving local people and local agencies.
4. The consultation centred on:
• analysis of previous community consultations
• interviews with local people (telephone and street interviews)
• consultation with local agencies
• local workshops with partner organisations, local groups and resident representatives
The workshops were used to; a) feedback on the desktop analysis and consultation with local people and partners,
b) discuss and develop a shared vision, aims and approach for community and economic development work in the
neighbourhood. Following the workshops there were a number of local meetings with partner organisations to discuss
the aims and priorities for action.
5. Arising from the analysis, consultation, workshop and discussions the following vision and aims were agreed:

Vision

Bringing together all people in Woodberry Down, involving them
in making a place where people feel safe and proud to live
Our Aims
1. Community involvement and engagement
Involve local people in making decisions about all aspects of community development
activity in the neighbourhood
2. Community cohesion
Develop opportunities for people from all communities of different ages and abilities
who choose to come together
3. Open space
Improve the local environment ensuring open spaces are utilised for the benefit of
the local community
4. Community safety
Address community safety issues in Woodberry Down so residents feel safe
5. Children and young people (0-26 years)
Ensure children and young people have access to a range of recreational and learning
activities so that they have positive ways to spend their time
6. Employability and enterprise
Improve the economic wellbeing of local people by improving skills, learning, training
and providing routes to employment and financial inclusion
7. Health and wellbeing
Improve the health and wellbeing of local people

Woodberry Down Community and Economic Development Framework

1

SECTION 2

SECTION 3

Introduction

Community and
Economic
Development
Framework

This document provides a framework for how
organisations will work together around community
and economic development activity in Woodberry
Down.
It sets out how organisations working in Woodberry
Down intend to support our residents and the
communities in which they live.

What is community and economic development?
In Woodberry Down we believe a holistic approach is needed to develop prosperous, active and sustainable communities.
It is about building active communities based on social justice and mutual respect. It is about changing power structures
to remove the barriers that prevent people from participating in the issues that affect their everyday lives.
We can achieve this by:
• Working with people in ways which will help them to have a greater influence over decisions which affect their lives
and come together to devise solutions for common issues
• Identifying how people relate to the groups and institutions that shape their lives and finding ways in which they can
be actively involved in the issues that affect them
• Supporting people to prosper through training, employment and business support

Key measures of success of the framework
• Deliver a range of projects in the neighbourhood that:
Make a difference to local people
Allow for more effective partnership work
Have a long term approach by growing, supporting and sustaining a local community sector
Utilise a range of funding sources
Demonstrate added value
• Increased number of local people:
Participating in community and economic development activity
Actively involved in decision making in the neighbourhood

Our focus is to:
1. Build on our past successes while providing a basis for new initiatives
2. Meet our residents’ needs and aspirations as expressed through the
assessment of the tenant profile (Census data), previous
research and the stakeholder consultation for this framework
3. Maximise any opportunities presented by national and local policy and
the funding environment
4. Take into account the economic downturn and legislative changes now
being experienced in the UK
5. Link to the Resident Involvement Strategy and activity to ensure that
tenant involvement activity is the foundation of community and economic
development
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How we work

photo taken by Winner of 2010 Young Persons
Photographic Competition, Woodberry Down

We will:
• Involve, engage and empower by ensuring residents are at the centre of our work
• Grow and sustain a local voluntary sector
• Engage and utilise local talent and skills
• Link to local, borough and regional networks forums
• Learn by recognising skills, knowledge and expertise that residents already have
• Engage in partnerships to ensure services are being accessed by local people
• Encourage networking and connections between Tenant and Residents Association’s (TRA’s),
voluntary and statutory partners
• Influence policies, programmes and initiatives to ensure local resident’s needs are addressed
• Diversity and Equality – challenge existing barriers which prevent residents from accessing projects, services and activities
• Evidence base – build an evidence base of local residents’ needs as a platform to seek additional funding and
maximise funding opportunities

Woodberry Down Community and Economic Development Framework
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Aim 1 – Community involvement and engagement

Involve local people in
making decisions about all aspects
of community development activity
in the neighbourhood

How it will be measured
• Biannual forum of local people and agencies set up to monitor community development activity
• The number of residents involved in the steering group
• The number of new and existing groups
• The number of residents involved in managing and delivering community and economic development activities
Outcomes
• Increase in local residents engaged in activity to improve their neighbourhoods
• Increase in capacity of local community groups to deliver initiatives to meet local needs
• Increase in the number of people feeling satisfied with where they live

Priorities for action
1. Involve residents in steering and monitoring the delivery of community and economic development activity
in Woodberry Down through neighbourhood summit that will be open to all local people and agencies
2. Support the development of new or existing residents’ groups which are focused on addressing local needs
3. Foster, support and grow a locally based community/voluntary sector infrastructure that is sustainable,
independent and able to attract funding
4. Support and develop local talent and skills of local people
5. Ensure people in Woodberry Down are informed about where to go to access local services, projects and activities
e.g. neighbourhood newsletter, community website, an electronic database of residents who want to be involved
6. Encourage local people to identify estate champions and/or block/estate representatives
7. Engage local people in the changes in Woodberry Down e.g. naming new blocks and facilities
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Aim 2 – Community cohesion

Develop opportunities for people
from all communities of different ages
and abilities who choose to come
together
Priorities for action
1. Develop a range of activities that bring people of different ages together
e.g. mentoring projects, mother and baby groups, toddler groups,
barbecues, trips, street parties, gardening projects
2. Provide initiatives that engage isolated and socially excluded residents
3. Develop intergenerational initiatives e.g. IT, cookery
4. Develop activities that utilise communal open spaces in bringing
people together e.g. community market
5. Encourage community groups to explore opportunities to bring
people together
6. Develop initiatives that welcome new residents, support them to integrate
into Woodberry Down community e.g. meet your neighbour events
7. Activities that bring together people of different faiths and beliefs
How it will be measured
• Number of community cohesion activities
• Type of activities (inter-generational/inter-faith/inter-culture/
community events)
• Number of people participating
Outcomes
• Improved community cohesion
• Local people feeling engaged in community activity to improve their area
• Increase in contact between local people
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Aim 3 – Open spaces

Improve the local environment
ensuring open spaces are utilised
for the benefit of the local community

Priorities for action
1 Involve local people, utilising their skills and interest in the
design of open spaces and play spaces
2. Ensure the open spaces are managed and maintained and utilised
for activities e.g. play and art
3. Support initiatives that improve the estate
4. Support recycling awareness projects
5. Support environmental projects e.g. clean-up days
6. Support food growing projects e.g. Woodberry Down Community Garden
How it will be measured
• Number of estate improvement initiatives
• Number of recycling awareness projects
• Number of estate improvement initiatives
• Number of clean-up days
Outcomes
• Improved satisfaction by local people with their local environment
• Local people feeling safer
• Cleaner environment
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Aim 4 – Community safety

Address community safety
issues in Woodberry Down
so residents feel safe

Priorities for action
1. Map service provision around crime and community safety
2. Organise regular meetings between community safety agencies
and local people to ensure everyone is aware of:
• Community safety initiatives in the area
• Community safety issues and concerns of local people
• Community safety plans
• Opportunities to improve coordination between agencies
3. Improve understanding of what the crime issues are and their causes
4. Improve coordination between agencies e.g. with other boroughs
i.e. Haringey youth service
5. Find creative ways of dealing with anti-social behaviour
6. Promote community safety initiatives, including training local people
e.g. personal safety
7. Engage young people in addressing the fear of crime by engaging them in:
community safety meetings/discussion forums – relating to community
safety initiatives in the neighbourhood and support available
8. Access external resources to address gaps in community safety provision

How it will be measured
• Number of community safety meetings and actions from meetings
• Number of young people attending community safety meetings
• Increase in number of people who are aware of community
safety initiatives and how to access them

Outcomes
• Increase local people and agencies in awareness of
crime issues and what is needed to address them
• Increase in awareness by local people of community
safety initiatives and available support
• Reduction in fear of crime and anti social behaviour
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Aim 5 - Children and young people

Ensure children and young people
have access to a range of recreational
and learning activities so that they
have positive ways to spend their time

How it will be measured
• Number of children and young people’s activities delivered
• Number of young people gaining accreditation
• Number of Built2Work construction training participants
• Number, age, ethnicity, gender of participants
• Numbers of young people gaining accredited qualifications
Outcomes
• Improving positive activities available to children and young people
• Improving life skills opportunities for young people
• Improving onward support to young people
Priorities for action
1. Ensure Parkside Youth Club is an open and accessible community focused resource that is widely used, open six days
a week delivering a range of youth activities to a cross section of young people in Woodberry Down
2. Develop after school, weekends and holidays activities (centre based and non-centre based) that involve and engage
children and young people
3. Provide opportunities for young people to develop life skills, job readiness and build their confidence and skills
4. Explore opportunities to develop mentoring and personal development programmes that are accessible to young people
5. Provide a variety of attractive, creative, challenging recreational and educational activities for children and young people
6. Provide young people with onward support, route planning, referral and encouragement, enabling them to access
further study, work experience, vocational training and/or employment
7. Provide targeted social, educational, training and employment support to Not in Education, Employment or Training
(NEETS) e.g. Built2Work construction training
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Aim 6 - Employability and enterprise

Improve the economic wellbeing
of local people by improving skills,
learning, training and providing routes
to employment and financial inclusion
Priorities for action
1. Develop employment and training opportunities for all local residents,
including residents with physical, learning, sensory disabilities and/or
mental health issues
2. Ensure local people have access to appropriate employment, training
and education through:
• Supporting the development of Woodberry Works, led by Manor
House Development Trust
• Employment programmes to help people prepare for work
e.g. apprenticeships
• Provide a range of support to residents to start and develop small
businesses and social enterprises e.g. IT
• Map existing training and employment opportunities across Hackney
• Promote existing training and employment opportunities to
local people
• Support local people to access training
• Enable local people whose first language isn’t English to access
English for speakers of other languages classes
• Explore opportunities with employment and training providers by
providing their services in community centres in Woodberry Down
• Provide information to residents about childcare
– what is available/costs/support/quality
• Link to other service providers in the area who deliver basic skills
and promote their services to local people
• Supporting 16+ learners needing literacy or numeracy provision,
regardless of employment or benefit status, access local colleges
• Providing apprenticeships as pathways to employment
• Support local people to access a variety of college courses
e.g. construction
3. Use Genesis Housing Association and Berkeley Homes leverage with
contractors and partners to develop jobs, training, and work experience
placements through:
• Where appropriate, building an employment and training element into
tender documents for Woodberry Down contractors. Contractors will
be asked to address this and will be scored against it in interviews
• Develop the provision of work placements for local people with
existing contractors
4. To develop volunteering opportunities for local people through engaging
in a strategic partnership with volunteer agencies and the third sector
5. To encourage and support volunteering by local people
6. Explore ways to improve financial inclusion for local people:
• Work with partners to develop credit union services for residents
• Provide information, support and advice to residents on debt
management and financial inclusion initiatives
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How it will be measured
• The number of local people accessing training
• The number of local people accessing employment
• The number of local people receiving advice

Outcomes
• Increase awareness of and access to training and employment opportunities
by local people
• Increase in self confidence, skills and ability of local people to apply for
and gain sustainable employment
• Increase the number of local people that have found employment
• Increase in skills and employment opportunities of local people
• Increased number of local people involved in volunteering

Woodberry Down Community and Economic Development Framework

15

Aim 7- Health and wellbeing

Improve the health and wellbeing
of local people by supporting
initiatives for all generations
depending on their needs
Priorities for action
1. Provide opportunities for improved physical wellbeing
2. Support opportunities for improved mental and emotional wellbeing
3. Support healthy eating and healthy spaces
4. Address the specific health needs of different communities
How it will be measured
• Number of existing projects
• Number of participants
• Self-assessment from participants on improvements to their health
and wellbeing
• Case studies
• Video recordings to asses the health and wellbeing of local people
Outcomes
• Improving health and well being opportunities
• Participants progressing to employment, education or volunteering
• Participants becoming community leaders/champions in health
and wellbeing services
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SECTION 4

Delivering the
framework
The Woodberry Down Community and Economic Development
Framework identifies a comprehensive range of concrete measures we
can deliver in order to address the needs of local people in Woodberry
Down. We understand the challenges related to delivering this kind of
framework particularly in the current economic environment.
We recognise the importance that this framework is owned by and
implemented by the range of community, voluntary and statutory
organisations working in Woodberry Down.

Each aim will have a lead
coordinating organisation
Lead coordinating organisations are:
• Manor House Development Trust: children and young people (ages birth to 26)
and employment, training, learning and skills development
• Genesis Housing Association: community cohesion and community safety
• Berkeley Homes: open space
• Age UK Hackney/Manor House Development Trust: health and wellbeing
• Woodberry Down Community Organisation supported by Hackney Council:
community involvement and engagement
The role of lead coordinating organisations will be to:
• Coordinate delivery with partners and local people
• Engage a range of partner organisations to play an active part in delivering the ‘priorities for action’
It is not expected that coordinating organisations will deliver all activities under their aim
• Share information
• Meet with other lead coordinating organisations on an ongoing basis to ensure consistency and synergy
between the groups working to deliver the framework
• Build consensus
Lead coordinating organisations will:
• Build on existing activities
• Integrate activities across Woodberry Down
• Avoid duplication
• Be creative, maximise opportunities, create synergy between organisations and across activities
• Be realistic, practical and limit bureaucracy
• Communicate and coordinate with other lead coordinating organisations
The key steps to delivering the framework will include:
• Developing an action plan template for each lead coordinating organisation to use with the groups they
are working with to outline how/when/who/will deliver the ‘priorities for action’
• Developing a joint monitoring template for organisations to use
• Building shared evidence base for the neighbourhood e.g. of need/population/employment etc.
• Collate existing research and statistics about the neighbourhood e.g. 2009 CD Plan/Cohesion Plan
• Develop a joint monitoring template that isn’t asking for any information that they are not already
collecting, but tries to standardise information in the first instance
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In the short term – community safety issues will be tackled as a priority
This framework will be evaluated and measured through a biannual open neighbourhood summit in Woodberry
Down. This will be open to all local people and agencies and will be where lead coordinating organisations will:
• Update on actions and delivery since the last summit
• Share outputs, outcomes, challenges and learning
• Share future plans
• Identify needs
• Establish consensus for the work
The neighbourhood summit will include:
• Local people
• Coordinators
• Hackney Council
• Manor House Development Trust
• Genesis Housing Association
• Berkeley Homes
• Voluntary sector e.g. Hackney Volunteer Centre
• Hackney Council Cabinet Members
• Woodberry Down Community Organisation

Woodberry Down Community and Economic Development Framework
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SECTION 5

Economic and
policy context
The economic context
After a long period of growth, the UK economy has been in recession
for the last couple of years. This has been prompted by key global
problems including the 'credit crunch', house price bubbles, volatility in
financial markets and rising commodity prices. The Government has
seen it necessary to support the internal economy and is now
drastically reducing public spending.
While employment rates in the UK have been relatively high over the
past decade, unemployment has been rising and is particularly high
among young people.
The challenge this presents to Woodberry Down is how through the
Community and Economic Development Framework we can support
and equip residents to position themselves in the current employment
market to their best possible advantage.

The policy context
Coalition policy drivers
Localism Act
The Localism Bill was presented to parliament in 2010 and given Royal Assent in November 2011 becoming an Act. This Act will
shift power from central government to individuals, communities and councils.
Local Government
• A General Power of Competence gives local authorities freedom to do anything as long as it doesn’t break other laws.
This change is intended to give councils more freedom to work with others, innovate and drive down costs
Communities
• The Community Right to Challenge gives voluntary and community groups the right to express an interest in taking over the
running of a local service if they think they can innovate or improve the service
• The Community Rights to Bid requires local authorities to keep a list of assets of community value. Communities will
also be able to nominate assets they think are important
The planning system
• Neighbourhood planning. The Act introduces a new right for communities to draw up a ‘neighbourhood development plan’.
Communities will be able to grant full or outline planning permission for developments that they want. Local authorities
will be required to support neighbourhood planning through giving advice and technical support. The Government are
providing support to local authorities to make neighbourhood planning a success. In addition voluntary and community
sector groups are able to make bids on a fund to support communities in the planning process
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Health
• Professionals will be free to focus on improving health outcomes
• The principle will be "no decisions about me without me"
• Patients will be able to choose which GP practice they register with, regardless of where they live
• More comprehensive and transparent information
• Groups of GP’s will be given freedom and responsibility for commissioning care for their local communities
• Strategic Health Authorities and Primary Care Trusts will be phased out
Welfare Reform Bill 2010-2011
The Bill has been through the House of Commons and is at the report stage in the House of Lords. It introduces a
'Universal Credit' to replace a range of existing means-tested benefits and tax credits for people of working age, starting
from 2013. The Bill follows the November 2010 White Paper, 'Universal Credit; welfare that works', which set out the
Coalition Government’s proposals for reforming welfare to improve work incentives, simplify the benefits system and tackle
administrative complexity. Besides introducing Universal Credit and related measures, the Bill makes other significant changes
to the benefits system.
Key areas
• Introduces Personal Independence Payments to replace the current Disability Living Allowance
• Restricts Housing Benefit entitlement for social housing tenants whose accommodation is larger than they need
• Up-rates Local Housing Allowance rates by the Consumer Price Index
• Amends the forthcoming statutory child maintenance scheme
• Limits the payment of contributory Employment and Support Allowance to a 12-month period
• Caps the total amount of benefit that can be claimed

Woodberry Down Community and Economic Development Framework
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Affordable Rents
Affordable rents are part of the Coalition Government cost saving plans announced in the 2010 Comprehensive Spending
Review (CSR). The affordable housing budget, which housing associations use to build new homes, has been reduced by
approximately 48% – from £8.4 billion to £4.4 billion. The Government are looking to create 150,000 new properties on this
budget over the next four years, through the Affordable Rents programme, to address the affordable homes shortage in England.
If housing associations want to continue building new homes, then higher rents will need to be charged on some properties
in order to fund them. The Government have announced that rents on new tenancies will be charged at 80% of local private
market rents.
The Government has published two Big Society documents: Building a Stronger Civil Society, a strategy for
voluntary and community groups, charities and social enterprises, and Supporting a Stronger Civil Society.
• The agenda cuts across a number of government departments and policy programmes
• The main themes that underpin the Big Society are:
• New rights to buy and bid to run community assets making it easier for community organisations to challenge their
local authority where they believe services or facilities could be better run
• Removing restrictions on local authority grants from Government allowing the voluntary and community sector to
argue for the reallocation of resources to fit local priorities
• Requirement for local authorities to publish spending over £500 will enable the voluntary and community sector
greater access to competitively important information
• Promoting contestability to open up more contracts to voluntary and community sector providers, and working with
the sector and commissioners to modernise commissioning. Some examples are given relating to health, criminal
justice and welfare to work e.g. GP consortia having more freedom over commissioning decisions is seen as (some
way down the presumed chain of events) presenting opportunity for more patient choice of provider
• Initiatives to promote community action including neighbourhood budgeting, local community funds and training
community organisers to build and mobilise local networks. The voluntary and community sector are expected to be
key partners in those networks and campaigns

• Supporting the voluntary and community sector, in particular by:
• Establishing an independent Big Society Bank, funded from unclaimed bank assets, which will provide social
enterprises with the start-up funding and support they need to bid for government contracts or work towards
delivering services under a payment by results model.
• Creating measures to encourage charitable giving and philanthropy
• Supporting the creation and expansion of mutual’s, cooperatives, charities and social enterprises
• Introduction of a National Citizen Service
• Making it easier to run a charity, social enterprise or voluntary organisation and make it easier for sector
organisations to work with the state. More recent speeches have referred to less bureaucracy and state
interference
• Focusing on getting more resources into the sector to strengthen its independence and resilience
• Emphasis on ownership rather than partnership
• Encouraging people to take part in social action and volunteering
• Train a new generation of community organisers and support the creation of neighbourhood groups
• Funding and resources:
• Funds from dormant bank accounts to establish a Big Society Bank. To provide new finance for neighbourhood
groups, charities, social enterprises and other nongovernmental bodies
• Measures to encourage charitable giving and philanthropy so far include changes to Gift Aid to make it easier
to use
• Changes to National Lottery funding are intended to restore the lottery to its original purpose.
This means that the Big Lottery Fund share will be reduced from 50% to 40%, and sports, heritage and arts
causes will increase from a 16% to 20% share each
• Probable increase in payment by results for organisations delivering public services
• Volunteering / community cohesion:
• A range of measures to encourage volunteering and social action: a national Big Society Day and making regular
community involvement a key element of civil service staff appraisals
• A National Citizen Service: will start with a programme for 16 year olds to develop the skills needed to be active and
responsible citizens, mix with people from different backgrounds, and start getting involved in their communities
• Local government:
• Devolution of power and greater financial autonomy. Less restriction on how councils spend the
money they are allocated, and how cuts are made
• Abolition of regional strategies to return decision-making powers on housing and planning to local councils

Policy drivers from the Government
•
•
•
•
•
•
•

“More for less” - It is important that the efficiency agenda is very much at the forefront of thinking.
Big Society not big government
Decentralising decision making
Stronger civil society and transparency
Right to buy or save community services
Right to bid to take over services
GP commissioning

Key policy drivers are around:
• Encouraging and supporting volunteering and social action
• Social cohesion
• Employment and training
• Skills development
• Social Enterprise
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Hackney policy drivers context
Team Hackney - Hackney community strategy
• “A vibrant part of this world city, renowned for its innovative and creative economy; a place that values the diversity of
its neighbourhoods, and makes the most of their links across the globe to enrich the economic and social life of
everyone who lives in the borough; a borough with greater opportunity and prosperity for everyone, whatever their
background, and narrowing economic, environmental and health inequality. We will have secured he benefits arising
from hosting the 2012 Olympic and Paralympics Games; a green, cosmopolitan part of London with safe, strong and
cohesive communities, and a shared sense of fairness, citizenship, and social responsibility”
• Six priorities:
• Reduce poverty
• Better qualified and raise educational aspirations
• Promote health and wellbeing for all
• Make the borough safer
• Promote mixed communities
• Sustainable community
• 18 outcomes* that partners with the council have signed up to delivering
*see Hackney Sustainable Community Strategy 2008-2018 www.hackney.gov.uk/assets/documents/scs.pdf
Previous Government
There are a number of additional policies from the previous government which also influence the context of community and
economic development work in Woodberry Down. Community and economic development was as a key feature of the previous
Labour Governments plans. In the process of devolution, community development came into public prominence. Since much
community development activity aims to empower traditionally excluded groups of people, remove barriers and give people the
ability to participate fully in society, it linked to key Government themes around helping to address poverty, community cohesion
and building sustainable communities.
The previous Government’s commitment to devolution and local governance was expressed in the Local Government White Paper
Strong and Prosperous Communities. It was an opportunity for community development to play a key role in creating
communities for a fair and just future.
Other key policy drivers included:
Public sector policy drivers
• Local Government White Paper
• Public Service Delivery Agenda
• Efficiency Agenda
Employment and training specific policy drivers
• The London Skills and Employment Board’s (LSEB) Strategy for London’s Future (2008)
• London’s Economic Recovery Action Plan (ERAP)
• Mayor’s Economic Development Strategy
• Treasury’s draft Financial Capability Strategy
• The Lord Leitch Review of Long Term Skills Needs 'Prosperity
for All In The Global Economy: World Class Skills’
Housing related policy drivers
• The Hills Review (2007)
• Housing Green Paper (CLG 2007); (CLG 2007)
• In Business for Neighbourhoods
• Neighbourhoods and Communities Strategy (2006)
• The Housing Corporation’s involvement strategy, ‘People First Delivering Change - Through Involvement” May 2007
Community development specific policy drivers
• Sustainable Communities Act 2007
• Improving Opportunity

Implications for Woodberry Down Community and Economic Development Framework are:
•
•
•
•
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Employment, training and social cohesion were key government drivers
Priority was given to claimants of Jobseeker’s Allowance who are longer-term unemployed
Lone parent claimants were expected to look for work
Housing Communities Agency used
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Local Services needed
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Woodberry Down
context

Residents highlighted the following; (see appendix 3 for more details);

Number of responses

SECTION 6

Resident profile
• There were originally 1,980 homes in Woodberry Down, comprising 57 low-rise blocks built in the 1940’s and 1950’s
• The 2002 Housing Needs Survey indicated:
• Population 5,802 - Office of National Statistics 7,239
• 32% White British, 17% Black African, 10% Black Caribbean and 10% Black British
• High percentage of Turkish and Kurdish residents
• Neighbouring Orthodox Jewish community
• Young population 23% aged 14 or under in 2001
• 12% of population are over 65 years (compared to 9% in Hackney)
• 46.11% are Christian (compared to 46.56 in Hackney)
• 22.78% limiting long-term illness (compared to 18.07% Hackney)
• 13.16% health ‘not good’ (compared to 11% for Hackney and 8% for London)
• 8.2% unemployed (compared to 6.91% for Hackney)
• 10.06% economically inactive due to sickness or disability (compared to 7.04% for Hackney)
• 9.28% are economically inactive looking after someone (compared to 7.93% for Hackney)

Woodberry Down residents key issues
Other issues

21%

Nuisance from
regeneration

ASB
Crime & Drugs
Safety

• Key issues:
• Community Safety - ASB/Safety/Crime/Drugs
• Young people
• Housing/Regeneration issues

6%
8%

Woodberry Down community development plan 2009-10
• Woodberry Down had a Community Development plan for 2009/10, the following four priority areas were
highlighted:
• Basic Skills and Economic Development
• Young People
• Health and Older People
• Safer, Greener, Cleaner
• There is a need to build on/link to/add value to this plan

Woodberry Down Community and Economic Development Needs
• As part of the process of developing a community and economic development framework for Woodberry
Down, a consultation exercise with local people and partner organisations was carried out during July 2010
• Telephone interviews were carried out with local people: 24 tenants and six leaseholders. In addition to this,
street interviews were conducted with 30 local people outside the Independent Tenant and Leaseholders
Advice shop on Woodberry Grove. A further six local people were interviewed by a visit to the pottery class at
the Robin Redmond Resource Centre.

32%

Issues with
council

10%

12%
11%

• Key improvements needed:
• Community safety
• Activities/opportunities for young people
• Community facilities

Youths

Rehousing
issues
Housing issues

Views were also sought from partner agencies and community organisations working in
Woodberry Down. 19 completed questionnaires were returned; (see appendix 3 for more details);

Priorities for community and economic development activity
12
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APPENDIX 1

Definition of terms
• Financial inclusion - financial exclusion can be defined as the inability of
individuals, groups and communities to access and use appropriate and
affordable personal, business and organisational financial products and
services
Source: adapted from the Scottish Executive Financial Inclusion Action Plan

• Worklessness - in its simplest form is used to describe those without work.
It can also be deemed as unemployment claimants, those who are out of
work and looking for a job; and those who are economically inactive
Source: Renewal.net definition

Most important activities for local people in Woodberry Down
100%
90%

3

1

1

3

3

80%

1
4

2

2

3

4

5

1

40%
30%

10
11

1
4

4

3
5

4

60%
50%

3

6
3

10
9

8

8

8

20%

8

8

7

7

7
5

5

10%
0%

Not important
Neutral
Important

• Community Cohesion - ‘Working towards a society in which there is a
common vision and sense of belonging by all communities; a society in
which the diversity of people's backgrounds and circumstances is
appreciated and valued; a society in which similar life opportunities are
available to all; and a society in which strong and positive relationships
exist and continue to be developed in the workplace, in schools and the
wider community
Source: Guidance on the Duty to promote Community Cohesion,
Department for Children, Schools and Families, 2007
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Number of responses

70%

2

• Priorities:
• Involving residents in decisions about their neighbourhood
• Skills development and work based training of local people
• Assisting local people find jobs
• Most important activities:
• Facilities for 5-12 year olds
• Activities for 13-19 year olds
• Social events that bring people together
• Three key areas to improve:
• Training and employment
• Housing and regeneration
• Activities/opportunities for young people

Woodberry Down Community and Economic Development Framework needs to address the issues highlighted from
previous resident consultations and the stakeholder consultation while also taking into account the key policy and
borough context in which this framework will be delivered.
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Residents concerns

APPENDIX 2

Resident
consultation

Woodberry Down residents’ concerns
50
45

1 Telephone interviews; 30 telephone interviews (24 tenants and 6 leaseholders)
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Consultation was carried out with local residents through the following means;
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Number of responses

40

2 Two days based outside the TLA shop (speaking to 30 local people)
3 A visit to a pottery class at the Robin Redmond Resource Centre (6 local people)
Woodberry Down tenants and leaseholders phone interviews

Residents concerns

100%

6

90%

24

Number of phone calls

80%

8

70%

6
6

60%
50%
40%

14

1
7

10

Examples of comments

30

7
17
Participated

30%

No answer

30

20%

14
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No participation
Wrong number

10%
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Community safety - ASB/Crime/Drugs/Safety
• Dogs on football pitch/ASB
• Drunks hanging about opposite to shops
• I run a shop there is often trouble between customers
in the shop
Housing/Rehousing issues
• Overcrowded housing
• Ceiling has been repaired, but nobody has come back
to solve issues
• Decent homes, our place is not up to standard
Youths
• Youths on motorbikes not care about anyone else
• Too violent (young people)
• Youths hanging around shops
Issues with council
• Instant information about regeneration not available
• Council, not enough clear information about rent
amounts and housing benefit
• Council are extremely unhelpful
Nuisance from regeneration
• Scaffolding since January, when are they going to finish
• Building site dirty, cleaning of lifts and stairs
• All the dust coming in from the development

Rubbish
• Only one refuse collection, not enough collections
• Pigeons
• Fly tipping
All is well
• I've lived here for 45 years in my block.
• Nice and quiet in my area
• I love Woodberry Down this is my home
• There are good neighbours here
Unemployment
• Jobs
• No jobs
No community cohesion
• No one wants to be nice to each other, there is
no community spirit
• People are not reasonable
Other
• Selling property
• Block demolished, moving out and offer accepted
Training & skills
• Writing and spelling

Lack of facilities
• Far to go to shops, not enough transport, buses
• Bike fixing at Parkside was good, but not open now
• Concerned about the time lag when shops are knocked
down to them being reprovided
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What are you doing?

Woodberry Down - what services are needed?
25

What are you doing about your concers and issue?

20

12
10
8
6
4
2

10
5
0

What are you doing?

What services are needed?

Examples of comments

Examples of comments

Reported issue to authority but issue not solved
• Has written to estate manager concerning flooding and hasn't heard anything.
No communication
• Speaking to police and housing but not effective
• Reported house problems to housing office, and repaired but they actually
made the problem worse, can’t seem to fix problem

Security
• There is no security to prevent youths with hoods who don’t
live there coming onto the estate
• More policing. Citizen’s wardens to stop drug dealers and gangs
• Better housing services, repairs fixing
• More security, make it safer

Cleanliness
• Cleaners
• Dustbins emptied more, end of week a lot of bin bags
and cats get in that. Junk left on the estate needs to be
picked up
• Wants cleaner environment on estate

Other
• Finding property/mortgage
• My brother looks after the property
• Volunteering, on board of Woodberry Down Community Organisation
• Reported issues
• Have reported problems to council
• Speaking to police and housing re: crime
• Call the police
• Done nothing
• Nothing, keeping it clean, living normally
• Doing nothing, knows that windows have been replaced on the outside
• Nothing has taken no steps

Youth facilities
• Playgroup for kids
• More for kids, services, play areas, climbing frames
Definitively for the older kids
• Youth club

Training
• More skills based courses that can help gain employment
• Apprentices for over 18's
• Courses and access to training. Language skills.
Training for unemployed

Community facilities
• Community centre for people to get together
• leisure facilities
• Hope for good community hall

Better library
• Library
• Comprehensive library with computers, Wi-Fi hotspot
• Library would be really good

Other
• No complaints
• Happy with management
• Doesn’t know

Support for parents
• Childminding: Many single parents here
• More support for parents
• Parents stand together

Better shopping facilities
• Shopping is terrible, busses, grocery shops and only one pharmacy
• Convenient place with health services and shops. They knocked
down school, so must rebuild that
• Availability of local shops

More local information
• Local information.
• Doesn’t know what is going on. Needs to be informed
Very old
• Information about Regeneration

Other activities
• Voluntary work /opportunities with incentives
• Support to set up a social enterprise for the pottery group
• Women only fitness sessions/activities

Nuisance from building
• No speed limit lots of local and building traffic
• Whole Regen project takes too long. Nothing has started;
management needs to get their finger out

Community Cohesion
• Community centre for people to get together
• Leisure facilities,
• Hope for good community hall

Better housing management
• Don’t know. Complains about boiler, no hot water. Not
all rooms heated, uses electric heater and buckets for baths
• Help the people that have been waiting a long time
in temporary housing

Waiting for rehousing
• Is waiting to be moved out
• She is waiting to be moved out
• I have been waiting a long time for a transfer
Trying to solve issue
• Trying to stick together. Will join with others to try to meet up with estate
management to get more information.
• Find space jointly with others, but would be good to have it close to home
• Started already and has contacted housing group, but needs to wait for surveyor
Trying to avoid issue/problem
• Watching TV now, don’t go outside, because too much mugging
• Gets out of the house to avoid noise. Thinks twice about purchases due to lift
Has done nothing about kitchen
• Try to ignore safety problems
Issue is not my priority
• Is no priority to move of estate, not homeless
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Green spaces
• Parkside is there but we never see it open
• Parkside opened more
• Better green spaces

Tear properties down
• Blow it up and start again
• Pulling the properties down

Woodberry Down Community and Economic Development Framework
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APPENDIX 3

Partner organisations
consultation results
Total questionnaires completed: 19

Three things would improve the quality of life of local people in Woodberry Down
and community in which they live

Organisation
Partner organisations - improve the quality of life of local people

Tenants Association
N/A
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Community
Voluntary
Organisation

12

un

5%

Improve the quality of life of local people
Examples of comments
Training and employment
• Local jobs
• Training linked to jobs
• Higher employment

Security
• Better CCTV
• Safer neighbourhood
• Their security, many elderly will not go out in the dark

Housing
• Better housing
• New housing
• Good quality new homes

Coordination
• Organisations working together
• Assisting both single persons and married couples
the opportunity to be effective representatives through
effective facilitation of TAs etc
• Better dialogue-police and residents

Youth
• Activities for 16-19 groups (NEETS)
• Play areas for children
• Better opportunities for youth
Community cohesion and activities
• More community cohesion projects
(including intergenerational)
• Swimming lessons for all residents
• Community cohesion and tolerance - this can lead to a
number of positive results in improving the living standard
and quality of life of local people in Woodberry Down
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Environment
• Improved environment
• Better Public Spaces - outdoor areas, parks
• Improved environment
Other
• Volunteering coordinator bureau
• Wellbeing interventions
• Increased opportunities for volunteering

Woodberry Down Community and Economic Development Framework
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APPENDIX 4

Participating
organisations
Organisation

36

1

Access to Sports

2

Age Concern Hackney

3

Berkeley Homes

4

Community Training Consultant

5

Councillor Brownswood Ward

6

Councillor New River Ward

7

Genesis Community

8

Genesis Housing Association

9

Hackney Community Safety Team

10

Hackney Council

11

Hackney Homes

12

Hela-Lidco

13

Immediate Theatre

14

LBH Programme Manager

15

LBH Safer Neighbourhood Teams

16

LBH Woodberry Down Regeneration Team

17

LBH YOT

18

L'EST Projects

19

London Wildlife Trust

20

Manor House Development Trust

21

MET Police

22

North East Leasehold Association

23

Robin Redmond Resource Centre

24

Skinners' Academy

25

Strategic Urban Futures

26

Woodberry Down Children’s Centre

27

Woodberry Down Community Organisation
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